
  

 
     

ROBERT F. CONGER 

Mr. Conger is a consulting actuary with the Tillinghast business of Towers Perrin, and is the 

manager of Tillinghast’s Midwest Region. He is a principal of Towers Perrin.  

Mr. Conger’s consulting practice at Tillinghast covers the range of issues facing 

property/casualty insurers, with a particular expertise in the area of workers’ compensation. 

He has assisted clients with pricing, reserving, operational reviews, financial analysis, 

reinsurance structures, mergers and acquisitions, strategy, and litigation involving business 

and regulatory issues. These clients include insurance companies, state funds, industry 

bureaus, self-insured entities and regulators. Mr. Conger has served as Professional 

Standards Officer for Tillinghast, and as leader of the firm’s property/casualty insurance 

industry practice. 

Prior to joining Tillinghast in 1986, his experience included pricing and loss reserving all 

property/casualty lines at the American Mutual Liability Insurance Company group. 

Subsequently, at the Massachusetts Rating Bureaus, Mr. Conger held the position of senior 

vice president and actuary, responsible for all ratemaking, research and statistical functions 

of the organization, and he testified at numerous public hearings. 

Mr. Conger is a Fellow of the Casualty Actuarial Society, a Member of the American 

Academy of Actuaries, a Fellow of the Canadian Institute of Actuaries, and an Honorary 

Fellow of the UK Institute of Actuaries. Mr. Conger is a leader of the actuarial profession. 

He is a Past President of the CAS, and also served the CAS as Chairman of the Board, as 

Vice President-Administration, and as an elected Board member. He has chaired and served 

on numerous CAS committees over the years. Mr. Conger is a past president of Casualty 

Actuaries of New England and of the Casualty Actuaries of the Southeast, a CAS regional 

affiliate he helped found. Mr. Conger also served on the Board of Directors of the American 

Academy of Actuaries. 

Mr. Conger is the author of various articles and professional papers, and a frequent speaker 

at insurance industry forums.  He co-authored “Estimating ULAE Liabilities: Rediscovering 

and Expanding Kittel’s Approach,” which was the winner of the 2003 James C.H. Anderson 

Award for the advancement of current actuarial practice. 

He has a B.A., with honors, in economics and mathematics from Amherst College. 
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